First-ever self-care Index assesses global readiness to boost health system resilience
Innovative research and policy report from Global Self-Care Federation identifies critical enablers of
self-care to help strengthen the resilience of health systems and create better health outcomes.
Geneva, Switzerland, 22 September 2021 – The Global Self-Care Federation (GSCF) today announces
the launch of a pioneering report for self-care, the Self-Care Readiness Index, developed with the
support of the World Health Organization (WHO). The Index identifies four self-care enablers, which
offer health systems action-oriented ways to empower individuals, create better health outcomes,
and improve health system sustainability in a time when resources are under lasting pressure.
Self-care is defined by WHO as the ability of individuals to promote health, prevent disease, maintain
health, and cope with illness and disability with or without the support of a health-care provider. Selfcare is more important now than ever before. In a recent WHO survey of 135 countries and territories,
90% reported continued disruptions to essential health services due to the pandemic.
Self-care produces overwhelming benefits for individuals and health systems alike – from providing
affordable, accessible, and effective solutions for individuals to easing the burden on overstretched
health systems and medical staff. For example, the Consumer Healthcare Products Association’s 2019
study, “The Value of OTC Medicines to the U.S. Healthcare System,” found that availability of OTC
medicine creates approximately $146 billion in savings per year based on reduced spending on drugs
and clinical visits. In other words, each dollar spent on OTC medicines saves over $7 for the US
healthcare system.
“The pandemic has exposed just how fragile our health systems are. Now is the time to sustainably
invest in their future,” said Heiko Schipper, Chairman of The Global Self-Care Federation. “I believe
The Self-Care Readiness Index can help close the gap between the value of self-care and how it is
practiced worldwide. We need to put the health and well-being of individuals at the center of our
health policies to build more sustainable, resilient ways of practicing healthcare.”
A diverse set of 10 countries around the world were analysed for the Index, in the context of four key
enablers of self-care, identified as stakeholder support and adoption, consumer and patient
empowerment, health policy and regulatory environment. When looking at stakeholder support and
adoption, findings show that more than 88% of healthcare professionals across South Africa, the US,
the UK and Egypt, see self-care as crucial to helping them take good care of their patients. In terms of
consumer empowerment, the survey finds that about a third of consumers in Brazil, Nigeria and the
US, continue to rely on healthcare professionals for advice on the use of self-care, which highlights
the need to encourage doctors to empower patients to practice self-care.
“The effectiveness of self-care in combination with formal approaches to healthcare is often neglected
in health policies,” commented Judy Stenmark, Director General at GSCF. “The Index is an extremely
practical tool in that it provides stakeholders with ample data and a starting point to recognise how
they can strengthen national health policies and take a coherent approach to self-care.”
The Index aims to serve as a learning platform to inspire new approaches to self-care. It calls for
collective action to integrate self-care into global healthcare, and for a new global compact to be
established on self-care at the WHO-level, to recognize self-care as a global health priority.
Download the Self-Care Readiness Index here.
Read GSCF’s joint policy statement, calling for the integration of self-care into health systems.
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About The Global Self-Care Federation
The Global Self-Care Federation represents associations and manufacturers in the self-care industry,
promoting sustainable and better global health outcomes for all. The Global Self-Care Federation is
the go-to source of information for the self-care industry. We work closely with our members and
relevant stakeholder groups to deliver better choice, better care and better value. By placing the
benefits of self-care at the heart of what we do, promoting industry transparency, and supporting the
regulated use of health data, we ensure that self-care continues to play its increasingly vital role in
sustainable healthcare, worldwide. For more information please visit: www.selfcarefederation.org
About The Self-Care Readiness Index
The Self-Care Readiness Index (SCRI) is a first-of-its-kind research and policy initiative that explores
critical enablers of self-care across various health systems around the world. It aims to support a more
sustainable design of healthcare systems and build a foundation for action-oriented initiatives at all
levels.
Spearheaded by The Global Self-Care Federation (GSCF), the SCRI is supported by the World Health
Organisation (WHO) and forms part of the current working plan between the two bodies. The research
includes a combination of in-depth qualitative and quantitative methodology supported by experts
and an advisory board. It aims to provide policymakers, decision-makers, and healthcare professionals
with data and to become an innovative learning platform that inspires new approaches to self-care.
While the levels of application or adoption of self-care in the researched countries are similar,
approaches and priorities vary. The comprehensive index analysis serves as a reference point to share
experiences and best practice. It is also intended to act as a conversation starter and stimulate
constructive dialogue between countries to refine self-care approaches.
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